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Chronic patients are one of the biggest challenges of today's healthcare system. 
Account for 80% of consultations Elementary care and 60% of revenues 
hospital. The care of these patients triggers cost services and benefits. 
Patients on hemodialysis belong to this group of patients; 
chronic patients, pluripatológicos and large consumers of resources. 
Case management is a method of providing services used in United States 
since the sixties. The goal of case management is to improve the quality 
care and cost containment of care. 
In Spain, case management is applied in several Autonomous Communities. 
Canary conducted the first pilot project in 1994 but it was the Community 
Andalucia region has more extended case management model and who 
implemented throughout the system in 2002. The nurses have proven to be 
to develop cost-effective case management. Businesses More They do not exist 
studies linking case management and patients on 
hemodialysis. However, the characteristics of these patients, cause the 
proposed the creation of the nurse case manager hemodialysis 
It is very suitable. This proposal aims to implement improvement nurse manager 
of cases in a hemodialysis unit and highlight its benefits on patients 
chronic hemodialysis treatment. Its implementation will improve the quality of life 
both the patient and his family, and reduce economic costs 
patient. 
The presence of the nurse manager in the unit would be a benefit for all: 
patients, families, staff and managers. 
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